
Taunton and Wellington Dial a Ride Service 
 
What is the Dial a Ride service?  
The Dial a Ride service is a community-based Minibus service for any members of the public to use. This 
service can be used for a variety of reasons, including health appointments, shopping, and social events. 
The service runs Monday to Friday.    
 

 
 

Who can use the Dial a Ride Service? 
Anyone within the Taunton and Wellington area can use the service, the buses are also wheelchair 
accessible and Guide dogs are allowed on the buses as well.  
 
 
How does it work? 
You need to register first by phoning the booking line on 01823 331 266, Journeys are usually booked with 
at least 24 hours’ notice, and you agree your pickup and drop off points and times. Regular bookings can 
also be made but there is an additional charge for this service? 



 

 
 

How much does it cost? 
Prices vary depending on if you have a bus pass or not, and the length of the journey. The fare will be 

confirmed when you call the booking line. 
 

Booking number: 
01823 331266 

Booking lines are open: 
Monday to Friday 9.30am to 16:00pm 
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