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The Pari sh

The Parish of Neroche |lies in the countrysid
Taunton. The West of the parish is situated
Out standi ng NaAQN&)Id Bexawtnds to over 10 squart
predomi nant Ifyarcnolnasnids tasndofwoodl ands

Two protetcbBertlesi bBEsSpeci al $dieemt itfthii:m Itrtee rmpe
Ruttersleigh and Thurl bear Wood & Quarryl and
spectiiesh woodland, ground fl ora and butterf]

Fields are relatively smal and characteri se

trees, with occasional field trees. The sl o
mean grassland, utilised for dairying and be
predamitnagricul tural enterprises. However,
better drained fields. Soils around Thurl be
chall enging and all ow for more flexibility i
t he ot hoears eldainbde sses i n the parish.

Woodl and at Castle Neroche, managed by Fores
footpaths and bridleways for public enjoymen
is a circular route and i s accdedsesrishl e to wal



There are 220 dwellings with a mixture of ar
countrysitdeeovitkli dges aadi dlamhas st wdhhnglica
serving Orchard Portman and Stapl e pFairtizsphai ne
hall, a pub, a nursing home, a racecourse, p
However, these are spread throughout the par
singéegraphical farciadh pios nlii.s eldhteedp from Nort
maiGhard t orolhadu mBt3cdln7 0 running through Staple

Portman, together with a number of other fee
outlying properties. A range of businesses
invol ved forésarmyngr equine pursuits. Some w

converted farm btwbiuliditn pg eami sewsrrposiTdae 2021 c e
the NerochaSP&arrnesdhi dent s.

STAPLE FITZPAINE |
TAUNTON  6i

There are many examples of the parnissh Tahemi ng

2010 Parish Plan identified there was poor ¢c
parish. Sudsegmeanhity action group developed
the Email alert and Neroche Villages website
annual Scarecrow Competition, the monthly 1| u
Caf ® at 8Stc hReancem,ct i ve WI { ha fetal abhdndari ous
t he hall. Neroche Hall i's run by a committee

Nerochd thheg e Fi ngerrupno sbty Hroocjaala sv ocl ounmpt leeetresd i n
November 2022. Ivti | Wsaa gdedrruantdieadn sb,y t he | oc al hi
Parish Council. Two history books by | ocal a
recent years.

't i hotpeedba he 2023 Neroche Community Review
number of new community action groups workin
the benefit of the parish.
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A brief history

Three of our villages are mentioned in the O
(Thurl bear), Staple/ Estapla (Staple Fitzpain
which were held by Rober-brother CounWwWi bFi Mmr t
Conquer @r.i sTheewri dence of I ron Age occupation
Orchard Hill and Castle Neroche. It i s |ikel
400BC onwards and was probably abandoned for
mil es to t menmeouter.octhhee i s thought to be der.
nierra and rechich &rampaawhiechk, hmeadnidrg dtolges v
Castl e Neroche, a recent survey by English H
occupation: | ptostl Mom mage ;cotnlgamest period; ar
dhe Antpechyd, between 1238 to 1248.

Castle Né€oche 13

During medieval times the parish had a sett/|
Hall ), which was revealed through aeri al pho
|l i kely to have been established in the perio
conquebtcémiury) on the edge of the Neroche

that the motte and bailey at Castl e Neroche

di ssolution of the monasteries, Playstreet f
1602 iwnedsby a member of the Portman family
Portmans, through the marriage of William Po
became one &f |oamernsgetf ami | i es.

Over the course of the Pexttmeteswowr nmwaoeh esf, t
|l and and property in Neroche (not to mention
and were influenti al i n supporting the moven

19t h century. Many of the cottdgeas wittomien ftah

M



and brick window surround were built during
majority of people in the parish would proba
the |l and. The activities of wives, ofdonsheand
u
r

[
family The 1851 census shows that there were
Staple Fitzpaine, Curland and Bickenhall . At
Staple Fitzpaine had 2 plough boys, one cow
Mo stt hoef Port man estate passedl®4dd® TrhewrCrowmn
Estate has since sold off all its tenanted f
pari sh. The Forestry Comnprsesviioony s tnjpoeM eFaosreeds t

forestf radde@asCrown Estate but now own Neroche




Sur veeyt hodol ogy

SponsorsklBmprtr €@eammuni ti esth®eD Cou)nipgagr tCoaufn c
Somerset (CCS) provided an opportunity to ob
that was | asomcaptusadveyhendaeidakKenotbe Par
The scope and des@ gnuroMeyw hend elsda deemntabl ed a
Review for the Neroche pari shhitso sahkkoswindder t ak
fositrapr cevmegagement viCoautmnkce | Paviitdhhthe recent|

Somerset Council. on 1st April 2023
The Parish Council unani mous|SClagreeve ltmp sap
Community Review at their meeting in October

Grup was establ i sah ek mbempsrhii i mg four pari sh
members of the St emmGrmigtpy . woTrhkkeed wi tihd gmtriifsyhi
key topfircem atoldenssee dquucetst i ons t hat woul d make 1
guestionnaire. Topics and production of spe
consul tation with residents.

The key aNmsoohet Bemmuwevitgo: R

1. Set-up a Steering Group, so as to manage communications with residents and
SCL and produce the Community Review.
2. Undertake a survey of residents of Neroche so as to establish the current issues
and needs for the residents within the Parish of Neroche.
3. Produce an electronic questionnaire survey, and for residents without access to
the internet, production of paper copies.
. Evaluate the responses by use of Survey Monkey.
. The responses will be used to produce a report with a series of action points so as
to help address these issues.

[S2lF

Communi cathen onwialh ctcommuni ty was wuntd@€éataken
meetings, | ocal newdNeeobtches Vi hotages WMebasds e
www. nerochevi.ll ages. org. uk

Based upon this consultation, the key topics
parish were i1identified. This information en
survey questionnaire choevieerwi:ng the subject ar

Demographics of each village

Climate Change and the Environment
Traffic, travel and transport

Rights of Way

Broadband and mobile phone coverage
Housing Community and Social activities
Communication

Children and Young People

Businesses

Parish Council

= =4 =48 4 -4 -8 -5 _9_92 -9


http://www.nerochevillages.org.uk/

E-mail addresses wpoteobbtabnedhesseondyi ng t heir
privatae |[EadfiuessenerocheplEana@y maiwlereomsed s
for the purposes of. the Community Review

The survey was predominantly comelrmaed onl in
avail abl ei nmheerrreetnxoasthdssurvey was open for

bet ween 3rd to .24t6h sManvely 2@3Ponses were mac
indicative respombBesrastemeghBhédhas aesul t t

averfhimmean onlinseClMosveyebpondents fully answ
guestions making it a strong representative
The survey findi nSgGlwhve rieawe |l cantge de opyer i ence
consul tation. Al I r e scppompsl eest ewearneo nnyam et gye d wi
Two Focusweéneel ghs Jaamaet Neroche Hall and anoth
all owonga ful | areparhd umdreea sitmmndi ng of what r e
selkappening in the parish.

Specific repamptoincwlsaitreq udeesttaiiolnesd aao n t he main [




Survey Results and Commen

md)
About You

An introduction to who has completed the sur
guestions about age, household size and how
areRl.ease note that Census 2021 data is now

https:// censu®20@des wlkt/ £ ensus

Q 1Where do you live?
Answer ed: 146
Skipped: 1

160
140
120
100
60 52
44
40 35
20
6 4 5
0 [E— — f—
Curland Staple Bickenhall Orchard Thurlbear  Other (please
Fitzpaine Portman tell us)

Responses effectively covered the three largest villages. However, Orchard
Portman and Thurlbear were under represented.


https://census.gov.uk/census-2021-results

Q 2How long have you lived in Neroche Parish?

AnsweredSkigpped: 1

160
140
120
100

80

60 53

38
40 30
22
20
3 .
0 IR ] . 1 —
12 months or less 1-5years 6- 10years 11 - 30vyears More than 30
years

The majority of the respondents have lived in the parish for many years, with 26%
having been here for over 30 years. However, a quarter are relative new arrivals,
demonstrating that there is a reasonable level of population turnover.




Q 3How many people in each age group live in your household? (please place
a number in the relevant boxes)

AnsweredSkilpped:

160
140
120
g 100
z
¥ w0
S
Q
g 60
40
20 8
0 =i
0-4
years
146 respondents

26

5-10
years

10

11-18
years

representing 353 household members overall

1

18

19-24
years

36

25-44
years

143

45-64
years

69
43
65-74 75+
years years

The parish is very heavily skewed towards middle aged/older aged, and this has

increased over time. This situation, possibly reflecting property prices, will present
some long term challenges for the community. Despite this, the number of children
has increased, although there are very few teenagers.
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sa N\
/llCIimaHaengCe and Environment

The chall enges of the Climate caomd eNatsurferEmd
future. To address this, it is going to requ
information gatherbéedsinesmsesr andsotdaetskey g
parish wil! highlight what we can all do as
being wmaubomal by 2030

Q 4How important is the climate change emergency to you?

AnsweredSkigpped: 3

160
140
120

100

8

20
6 4
0 I ==
Not at all Not very Moderately  Very important Extremely
important important important important

Clearly a majority of the community
recognises that issues relating to
climate change are highly
significant. 134 of the 144
responses state that the climate
emergency is either moderately,
very or extremely important to them.




Q5Whatwoul d help you to reduce your own
nature? (tick any that apply)

Answered: 140  Skipped: 7

Guidance on making my home more energy
efficient

Knowing how to access grants and loans to
insulate houses

Reduce travel for work through access to fast
broadband

Guidance on simple steps to reduce my carbon
footprint

More understanding on gardening for nature
Community composting scheme
Access to equipment for meadow maintenance

Other (please tell us)

Provision of allotments to support local food
production

Car sharing scheme

None

Guidance on reducing my business’s carbon
footprint

0O 20 40 60 80 100 120 140 160

Most of the responses from the 140 respondents to this question relate to the greater
provision of information and guidance on what we can do as individuals to improve
the climate situation by making homes more energy efficient (58), accessing grants
and loans to insulate houses (55) and steps to reduce carbon footprint (49), together
with faster broadband to improve home working/reduce travel (53).

A number of
comments/suggestions were
received as to what we
should be exploring as a
parish, which included the
provision of community
green power generation
(solar/wind).

car bor




Q6 What, if anything, is currently stopping you from being more
environmentally friendly? (tick any that apply)

Answered: 122  Skipped: 25

Ground or air source heat pumps do not suit my
property

| can’t afford to be carbon neutral
Other (please tell us)

| feel like | do enough already

Not knowing how to pass on items to reuse
locally

It all feels too overwhelming
| don't know how to do it

| don’t believe climate change is an issue

0O 20 40 60 80 100 120 140 160

Most people appear to be trying to do
something, but comments suggest that a
lack of information, time or money are
restricting people from taking greater
action.

M N



Q7 Some of the actions on climate change and to increase biodiversity are
|l i kely to involve changes in the parish.
following changes?

Answered: 142  Skipped: 5

Bring relevant external contracts (e.g. clearing 121
ditches) under local control of the Parish Council 8

Improve resilience to take account of more 120
extreme weather 11
The Parish Council/action group looking into 120
feasibility of a community green energy scheme 12
Encourage small land owners and gardeners to 117
create more habitat diversity
Encourage large land owners to create more 116
habitat diversity
Develop lines of communication with Forestry 113

England to help locals and visitors to Neroche
Forest on how to look after the forest habitat

Declaring a climate and nature emergency by
the Parish Council

13

Other (please tell us) 13

0 20 40 60 80 100 120 140 160

B Agree M Disagree

All of the suggested actions proved to be well supported by the 142 respondents to
this question with 6 of the suggested action receiving between 113 and 121 ticks
each. This shows there is a clear mandate for the Parish Council to be more pro-
active in these areas, be it directly, or indirectly via action groups (with the Parish
Council acting as a co-ordinator/facilitator). The issue of ditch clearance is a
common theme throughout the survey.



Q8 Are the following well maintained?

Answered: 143  Skipped: 4

160
140
120
109
100
80
80 74
61 60
60 55
43
40
24
18 17
20
9 . 3
5 =
Ditches Verges Waterways Hedgerows

ENo mYes Don't know

There is clear concern over the maintenance of ditches (109 of 143 respondents)
and verges (80), with comments about the implications of poor maintenance being
well recognised (flooding in many locations, increased road maintenance needed for
potholes, reduction of natural habitats etc.). There is also a lack of clarity as to who
is responsible for ditch maintenance 1 the local authority or the landowner?

Although a majority of respondents felt that hedgerows are well maintained, there is
a clear conflict between being practical and concerns for protecting natural habitats,
as typified in one comment: fMAccepting hedgerows must allow for visibility, most
could be better managed for nature. Likewise, verges, where wild flowers could be
encouragedo .



Q9 Are you concerned about any of the following issues relating to your local
environment in the parish?

Answered: 143  Skipped: 4

Litter 115

Fly tipping 112
Water pollution
Pollution caused by farming
Noise pollution

Light pollution

Flood prevention

Poorly maintained household septic
tanks/sewage systems

Air pollution

Other (please specify)

| don’t think pollution is a problem

0 20 40 60 80 100 120 140 160

Litter and fly tipping were seen as the greatest issues by the 143 respondents. Water
pollution is seen as coming from 6 r u nfroro farm$ although it cannot be
ascertained whether this is perceived or real.

Q10 If you feel that fly tipping/litter is a problem in the Parish, where does it
often happen?

Answered: 107  Skipped: 40

The main locations were as follows:
- At key wood entrances/parking areas
- On the road between Curland and Horton
- Bickenhall Lane/New Rd
- On the road between Staple Fitzpaine and Taunton
References were also made to rubbish being dropped by the recycling operation.



Q11 Would you like to see any of the following initiatives in the Parish? (please
tick any that apply)

Answered: 141  Skipped: 6

Maintaining the rural nature of the parish _ 117

Planting wildflowers on verges and greens [ 110
Litter pickingscheme | NN 104
Develop green corridors to link habitats for
idi I ::
nature and wildlife
Undertaking an exercise to map the veteran and
- : - I -
ancient oak trees in the parish

Citizen scientists testing for water quality, doing _ 60

counts for birds, insects, butterflies, wildflowers

Other (please specify) F 18

0O 20 40 60 80 100 120 140 160

The parish is a beautiful rural area and it is clear that respondents wish to keep it
that way. It is why people live and remain here for many years. All of the options
listed proved popular and need to be explore




Cars are essential for mboyapeoese tmer u

chall enges of congestion and climate cha
provision of public transport, and encouragi
journeys.

Q12 If you have concerns about the local traffic, please tick the top three
issues in the Parish which currently affect you?
Answered: 145  Skipped: 2

Speed of traffic. If so please tell us the location
in the ‘other’ box below.

Verge damage
Other (please tell us)
Tractors/farm traffic

Volume of traffic
Safety

HGV traffic

Access to bus routes
Traffic noise

Accidents

No concerns 9

0O 20 40 60 80 100 120 140 160

Traffic speed is clearly seen as a significant issue across the parish and was
identified by 99 of the 145 respondents, together with verge damage (70). The
speed O hidentiteg inctuded

9 The crossroads at Staple Fitzpaine

1 Between Badger Street and Winterwell, especially where the road narrows
and at the bends
9 Staple Hill down to the Bulford bend
1 New Road, between Bickenhall and Staple Fitzpaine
1 Thurlbear Road

These6hot spotsd are consistent with those high
Plan, reflecting the fact that improvements have not been made. A number of

comments were also made relating to the size of farm machinery, including: fhuge

tractors and trailers and slurry trailers speeding around blindbends6 and t he dama
caused to road verges.

M p



Q13 Are you concerned about the condition of the local road surfaces?
Answered: 146  Skipped: 1

160
140 133

120
106

100

79

50

20

- B 9
0 ]
Potholes Poor drainage Mud Road markings

EYes EmNo No opinion

The increase in the number of potholes in local roads
is well known and is seen by virtually all respondents
as a major issue (133 of 146 respondents). Some of
this is linked, rightly or wrongly, to farm vehicles and

H GV & &leep rutting caused by HGV/farm vehicleso .
The tipping lorries are especially highlighted as
believed to be causing road damage.

Mud on roads is a classic example of the difficult
balance between the fact that Neroche is a rural
parish - and so tractors on roads will be a regular
occurrence, (and at certain times of the year they will
deposit mud on roads, which is to be expected) - and
road safety. Therefore, it is only where any mud
becomes excessive that it becomes a concern. The
commentimud i s an i ssue at
i n a f ar mefleotgd tha viesvaad many
respondents.




Q14 What do you think are the best ways to reduce traffic problems in Neroche
Parish? (tick any that apply)

Answered: 135  Skipped: 12

Traffic calming schemes

Well maintained wider verges for walkers
Increased public transport

Weight restrictions especially on bridges
Improved/more cycle paths

Better signage

Other (please tell us)

Car share scheme

Volunteer car scheme

0 20 40 60 8 100 120 140 160

Traffic calming (speed reduction) is identified as the main way (80 of 135 responses)
to reduce traffic issues in the parish (see Q. 12). Other improvements were
highlighted by 53 or fewer respondents. There were some comments relating to the
proposed dualling of the A358, which is not popular iHighways England should leave
the A358 as it is except for the bypass at Henladed However, people proposed both
more and less access to it locally (also see Q16).



Q15 What if anything would encourage you to use the bus service more often?
(tick any that apply)

Answered: 97  Skipped: 50

Services need to be more frequent — 62

Better access to the actual bus route _ 37
Services need to run earlier and/or later [ 25

Services need to run at weekends - 23

Other (please specify) - 17

Needs to be cheaper F 9

0 20 40 60 80 100 120 140 160

There is no doubt that the bus service is valued. However, most respondents (62 of
the 97 respondents) would, somewhat inevitably, like to see it becoming more
frequent, although it is acknowledged that this is unlikely to happen.

My



Q16 What can be done to manage any impact on local roads of the proposed
A358 upgrade?

Answered: 127  Skipped: 20

Include more access points to A358 73
Improve the roads leading to the access points 63
Other (please specify) 31

Include less access points to the A358 22

0O 20 40 60 80 100 120 140 160

The A358 dualling project is highly unpopular, with the exception of improvements at
both ends. There is clear concern that its implementation will have an impact on the
level of traffic using local roads across the parish. A majority would like to see more
access points than currently proposed, and there is a concern that those proposed
are unsuitable, often involving single track lanes.



Q17 Are Rights of Way important to you?

Answered: 144  Skipped: 3

160

135

140

120

100

8

20

Yes No

The importance of rights of way received the most positive endorsement across the
entire survey, with virtually all respondents (135 of 144) viewing rights of way as
important, reflecting the rural nature of the parish.




Q18 What would improve your experience of using Rights of Way? Please tick
all that apply

Answered: 131  Skipped: 16

Stiles, gates, footpaths and bridleways
maintained correctly to British Standards

Better maintenance by land owners to ensure
accessibility

Waymarkers to indicate route of Rights of Ways

Rights of Way Department acting promptly on
reported issues

Dog friendly stiles

Rights of Way Department enacting its own
enforcement orders

Unimpeded access ensuring all, both able and
disabled people can use them

Other (please specify)

0O 20 40 60 80 100 120 140 160

Despite the very high level of
engagement with rights of way, there
is clearly some dissatisfaction when
they come to be used. That is, they
can be improved in a number of ways
i properly maintained (96 responses),
suitable stiles, better signage etc.
Specific comments included: MAnN
important part of the fabric of our
community that need to be kept and
ma i nt a iTheded@ too many
bloc k ed R ahe/passh.iAlso,
dangerous stiles not maintained by
landownerso .

There is also a view that the
enforcement of rights of ways issues
need to be enforced more effectively
(62 of the 131 respondents).




Q19 Do you know how to report Rights of Way issues?

Answered: 140  Skipped: 7

160
140
120
100

80

20

Yes

Over half (75 of the 140 arreespoawwanesofohblvi anquse
right of way dansbelrapdyt meeeds to be addressed.




Q20 What, if anything spoils your enjoyment of using Rights of Way? Please
tick any that apply.

Answered: 137  Skipped: 10

Dog excrement not being properly disposed of — 79

Litter | S-
Other (please specify) [ 41
Routes damaged by horse traffic _ 38

Walkers with multiple dogs - 22

Nothing F 19

0 20 40 60 8 100 120 140 160

The greatest issue impacting the use of rights of way is the whole area of dog waste
(79 of the 137 respondents highlighted this). This presents potential health issues
and matters of cleanliness etc. Dog waste needs to be collected in poo bags and
then disposed of appropriately. For example, comments included fCan be a terrible
amount of dog poo along the path that leads to Middleroom Wood, opposite Forest
Drove. | had to stop taking my children thered i D onglkers dutifully picking up dog

poo and then |l eaving hedgoes 6decoratedd

wi t h



w!le® Broadband and Mobile

rdh
£l

Il nternet access and mommi lbey pnamrye acso vaenr &%
part of |ife, especially as people are choos
provision in rural areas has been patchy. Yo
usage will allow us to explore how we can de

Q21 Are you satisfied with the technology where you live?

AnsweredSkipped: 8

100

78

87
82
80 72
70 62
60
51
a1 M Dissatisfied
36
40 34 ® Satisfied
30 25 Not available
20 15
9 9
10 5
1
0

Broadband— Mobile phone 4G coverage Broadband— 5G coverage

&

not superfast  reception superfast

(less than 24 (over 24Mbps)

Mbps)
Not surprisingly, respondents remain dissati
cover-88geof tlespbdbddents t,bhehssowuepteeds (| es
Mbp8Y responidlkeaetes i s ftihest mxiped dwiatdlban d

78 respondents stating i86i benog dvabshabbéia
Comment s ifMabiuldedphdnevod keds.Wel @w ks wi t h a
broadband speed of 0.5 to 5Mpos.,, with frequen



ﬁ Housi ng

This overview of your needs and current h

the decisions made by the Parish council on
small developments. Please not this is not a
indicative information only.

Q22 In the next 10 - 15 years would you like to see small numbers of homes
built in Neroche Parish?

Answered: 144  Skipped: 3

160
140
120

100

58

8

28
20

Yes Don't know

|l nevitably, the building of new properties i
satisfy a growing demand on one hand, with t
the parish on the other. Théopathsehlidd equa
respens 58l wael do see small numbers of homes
furt haobk2&w



Q23 Would you support any future housing development on Orchard Portman
land owned by Taylor Wimpey?

Answered: 144  Skipped: 3

160
140
120 106
100

80

27

20 5 10

Don't know Need more
information to form
a view

Yes

The development of land in Orchard Portman owned by Taylor Wimpey is clearly
opposed by the vast majority of respondents (106 out of 147), although some would
need more information in order to come to a conclusion (27)a n d dloOn &t . k n o wo



&% Community and Social Activities

/4

We have aofnuandmmuni
facilitiesby nt htahte
buil dings, equi pme
pl aces to assembl e
events and soci al
guestions have hel

whéaer the faciliti ¢
the community, wher
are needed or i f ne
needed.

Q24 What do you think are important factors contributing to parish life? Tick
all that apply
Answered: 137  Skipped: 10

The facilities - the church, pub, Neroche Hall 120
The community working together to solve
102
problems
The community working together to help others 100
Community events 80

Community working groups 63

0O 20 40 60 80 100 120 140 160

The answers reflect a strong sense |/
of community within the parish, with
current facilities valued by 120 of
the 137 respondents, and a desire
to work together to make a
difference.




Q25 Neroche Hall is designed to
be used as a community facility.
Along with existing events and
clubs that take place at Neroche
Hall what else would help you to
engage and feel a sense of
belonging with your community?

Answered: 110  Skipped: 37

Repair shop

Second hand swap shop 48

Sharing skills with friends and neighbours -

knitting, crochet, electric tools, technology,... 1

Craft activities 39
More family activities 21

Other (please specify) 19

Buddy up with someone to introduce you to

activities and groups o

0 20 40 60 80 100 120 140 160

There is a sense from the comments that Neroche Hall
already provides a good range of events, although the
idea of hosting a repair shop was well received by 70
of the 110 respondents. For example, fHappy with
things as they aredowas a regular theme respondents
commented on.

HY



We wanted to metmhlodsitofwhe @edmuni cati on a
out about what activiti dlerandesaweéht asahewgeoe
keep up to date with Parish Council matters
commerce. Findings willmenbwdlselop €w® mmmpi cae i
ensure that we communicate with the whole co

Q26 How well informed do you feel about activities and events in Neroche?
Answered: 140

Skipped: 7
160
140
120
100
20 73
60
39
40
23
20
1 4
0 =
Not at all Notvery well Moderately well Quite well Extremely well
informed informed informed informed informed

Communication of events in Neroche appears to be effective, with most respondents
claiming to be at least quite well informed (73 of the 140 respondents) and a further
23 feeling extremely well informed.



Q27How do you find

apply)
AnsweredSklLpped:

Neroche Villages Newsletter

Email alerts

Parish newsletter (produced by the church)
Word of mouth

Staple Fitzpaine Community Facebook

Bickenhall, Staple, Curland & surroundings
Facebook

Neroche Villages Website
Attending events

Parish Noticeboards

Parish Council meetings or minutes
Local media

Other (please tell us)

out

about

what 6s goi

119

20

100 120 140 160

The Parish Newsletter (119 of 143) and community email alert (97) (both introduced
as a result of the last Parish Plan in 2010), together with the church Parish Magazine
(82), are the most common sources of information. Social media is used by a
smaller proportion of respondents. The Neroche Villages website and parish notice

boards scored poorly.

on

ng

on



Q28 What improvements could be made to keep you informed about local
news? (tick any that apply)

Answered: 122  Skipped: 25

None

Better use of social media 39
Improved parish website 23
Pop up information at regular events L 18

Better content in newsletters 18

More noticeboards or poster sites 18

Other (please tell us) F 12
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Comments suggest a level of satisfaction
fhappy with it as it is, thank you, email alerts
are excellent!o(Q. 27)

However better use of social media and
improvements to the parish website would be
appreciated. fParish notice boards are badly
inneedofmai nt enanceéOl d n
removingdocommented one respondent.

Medieval bell from All Saints Church
Curland, displayed at Museum of Somerset



We want to offer chil drPemr io@mdvhymiutn gt tpee o
Parish the best possible services so we can
experience. Having your opinions on current
to plan future services for children and you

Q29 Would the children and young people use any of the following facilities if
they were to be provided in the parish? (tick any that apply)
Answered: 67  Skipped: 80

Other (please tell us) 25

Youth Club 25

Sports club 24

Indoor meeting place 24
Bike/Skateboard Park 18
Computer/Games Club 17

Badminton club 11
0 20 40 60 80 100 120 140 160

As highlighted in Q3, there are relatively few children living within the parish.
However, some form of club/meeting place would be welcomed.



Q30 Is there anything that prevents children/young people from engaging in
activities more generally? (tick any that apply)

Answered: 93  Skipped: 54

Difficulty travelling round the parish safely on

foot/bike 47

Don't know 36

Safety concerns (traffic) 27

Nothing for specific age groups (e.g. teenagers

k) 22

Nothing appeals 13
Other (please tell us) 11
Lack of information 8

Cost 3
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The number of respondents to this question is greater than the number of people
who have children. Therefore, the responses are likely to be perceived rather than
definitely actual, and they relate to the ease/safety of travel to activities.



i:ﬁ‘! Busi nesses

Busi ness has tchheanlgaesdt ocveeuwpl e of years a
it takes place has been particularly affecte
thriving business community thatariisshsupporte

Pl ecODNd ¥ompl ete these questions if you run a
Parish,empkbogetdfor work from home. Otherwise
Questd4on 3

Q31 What kind of work do you do?

Answered: 48  Skipped: 99

Other (please specify) 15

Management/Clerical/Consultancy/Office

Support 12

Farming
Hospitality/tourism
Equestrian
Building

Art/Craft
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The number of
respondents was
relatively low (48 out of
147), possibly reflecting
proportion of retired
people and that others
work outside the parish.
It should be noted that,
although the parish is in
a rural location and
surrounded by farms,
agriculture does not
employ many people in
the parish.




Q32 Where do you work?

Answered: 47  Skipped: 100

160
140
120

100

20 8 6

= T

From home Less than 10 milesfrom  More than 10 miles from
Neroche Neroche

Most respondents work from home.

Q33 If you work from home what would help improve this experience?
Answer edSkidpep ed: 101

Better Broadband

| don't need anything

Access to training opportunities

Meeting rooms to hire

Other (please specify)

Networking opportunities with other
homeworkers

Community hot desking

Better public transport
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The only requirement offr amttormhe oimst hmeste swomKn ingi
broadband.

op



dPParish Counci |

Q34 How do you find out about Parish Council matters? (tick all that
apply)

Answered: 138  Skipped: 9

Neroche Villages Newsletter 100
Friends/word of mouth

Parish Magazine for the Severn Sowers Benefice
Parish website www.nerochevillages.org.uk
Staple Fitzpaine Facebook

Bickenhall, Curland Facebook

Leaflets

Community café

Pub

Neroche Hall

Posters

Church/place of worship

Other (please tell us)

None
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The most popular ways of receiving information on the Parish Council are the same
as for communication in general (Q 27).
(61 of 138), which carries the risk of misinterpretation.
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Q35 What should the Parish Council do in order to enable any breaches of
planning regulations or Public Rights of Way usage to be resolved? (tick any

that apply)

Answered: 124  Skipped: 23

Make stronger representations to the local
authorities

|

Lobby the Somerset Authority to improve
enactment of planning/ROW enforcement
orders

m I
~
oo
-

Monitor any breaches more closely

Communicate more with the relevant
property/land owners

[*)]
[y

w
e}

Make the general community more aware of
any issues

Make it easier for the public to raise any issues

S
~

Make more time available for the public in
Parish Council meetings to discuss issues

w
g

Other (please specify) 10

° M
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Clearly, respondents would like the Parish Council to be more pro-active in these

areas I Comments that reflected the general feel of respondents included: i A € t

|l ess talk more action, pleaseo. ALobby that
be i mprovedo.

However, it needs to be recognised that the authority of the Parish Council is
relatively limited.



/\!/\!:Strengtheni ng the Community

Q36 Would you like to get involved in strengthening our community by being
part of a group working on any of the following? (Please tick any that apply)

Answered: 102  Skipped: 45

| do not want to get involved 33
Climate change, biodiversity & environment 30
Maintaining rights of way 25

Reducing road speed within the parish 24

Strengthening Neroche Hall as a community

hub 42

Other (please specify) 13

Feasibility study for community green energy

project i

Activities for children and young people 9

Becoming a parish councillor 3
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It is a positive sign of a good community spirit that a number of respondents (69 of
102 respondents) are willing to get involved with various community improvement
projects.

Q37 If you would like to
be contacted to be part of
aworking group or to be
kept informed about the
Community Review by
the Future Neroche
project please opt-in to
receiving
communications by
supplying your email
address

Answered: 47
Skipped: 100

oy



Concl usi on

The Neroche Community Review indicates a community where the rural nature of
the parish is greatly valued. It identifies that major concerns relate to: the
environment and nature, traffic volumes and speed, robustly maintaining our Rights
of Way and maintaining community life.

Residents would welcome a more proactive Parish Council while recognising the
need for local people to step forward to become involved in community activities.
Working together the Parish Council and parishioners can strengthen and improve
the quality of our lives alongside that of our local environment.

With thanks to all who took part in the survey and the focus groups, the Greyhound
Inn and all those who contributed photos of the parish. Thanks also to the team at
Smart Communities Ltd for their support and advice.
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